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Job Description 

 

 

Job: Special Seating Clinician  

 (Occupational Therapist / Physiotherapist / Clinical Engineer) 

Location: SeatTech, Enable Ireland, Sandymount 

Contract Hours: 37 hrs per week 

Contract Type: Permanent 

Reporting to: SeatTech Manager    

 

 

Overall Purpose of the Post 

Our mission at SeatTech is to work with people to provide them with the most 

appropriate seating, wheelchairs and positioning equipment to meet their individual 

needs. We aim to achieve this by working together as a specialist team of caring 

individuals, who understand that our success is always determined by the quality of the 

service we provide to each person. 

 

The purpose of this post is to provide a lead clinical support function to a national 

special seating service. SeatTech operates with clinical, engineering, and technical 

expertise to provide a user-focussed service. SeatTech’s speciality is the provision of 

special seating assessments, and the subsequent prescription of special seating 

supports – both off-the-shelf and custom-made devices – as well as associated 

wheelchairs.  

 

The Special Seating Clinician provides special seating expertise, informed by a rich 

understanding of clinical need. The Special Seating Clinician contributes to the delivery 

of suitable wheelchair seating solutions for people with complex needs as a member of 

an experienced clinical & technical team. 

 



Author: John Tiernan  Sept 2021 

The key priority for every member of the team is to deliver the best custom seating 

solution to meet each individual service user’s needs in a timely manner. The Special 

Seating Clinician works in a proactive manner to ensure that his/her productivity 

matches agreed targets, so that agreed deadlines are met, and high-quality SeatTech 

products are delivered in a timely manner.  

 

Training delivery is an inherent part of the SeatTech service, and the Special Seating 

Clinician will participate in the development and delivery of training packages designed 

for both professionals and lay-people with a professional and/or personal interest in 

postural management.  

 

Duties & Responsibilities    

The role of the Seating Clinician is to provide clinical support, undertaking tasks 

relevant and necessary to ensure that service users receive the most appropriate 

equipment in the most efficient manner.  

 

Service Delivery (Approximately 70-80% of the role) 

In supporting the provision of a high-quality special seating service, the primary 

function of the Special Seating Clinician is to independently carry a clinical caseload 

and so to: 

 be accountable for the delivery of a quality clinical service as it relates to the 

assessment, prescription, delivery, handover, and review of posture positioning 

and related mobility equipment, to meet individual service user requirements 

 work in partnership with colleagues and those who access our services, taking 

into account their ability, needs and preferences 

 communicate effectively with colleagues and people who use our service (i.e. 

people who use wheelchairs, their relatives, carers, and other related 

professionals) 

 be accountable for documentation of service user intervention according to the 

norms of their profession and the requirements of SeatTech 
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 deliver clinical services in the assigned location(s) – this includes off-site service 

delivery, which entails an element of off-site travel and occasional overnight stays 

 work at in a professional, courteous and considerate manner 

 be accountable for maintaining good working relationships internally, with 

referring agencies, and with other Enable Ireland centres 

 deputise for other clinicians when required 

 

Service Development 

The Special Seating Clinician plays a pivotal role in the development of the service as a 

whole, and contributes to the formation of a strategy for the service to help ensure its 

sustainability into the future. In so-doing, the seating clinician: 

 works in partnership with SeatTech team members on ongoing review of service 

provision 

 takes responsibility for the development, planning, operation, monitoring and 

evaluation of clinical practice within the service, in conjunction with the service 

manager and other SeatTech clinicians 

 Contributes proactively to the delivery of a ‘Digital Seating Service’, i.e. a service 

the embraces information and communication technologies to enhance product 

design and turnaround times 

 

Specific highlighted developmental tasks include: 

1. Supporting the review, further development, and promotion of the SeatTech 

suite of seating assessment training courses 

 Supporting the development, design and delivery of formal & informal training 

and support programmes for service users, carers, allied healthcare 

professionals, students, volunteers and others, as assigned – in both face-to-face 

and online formats 

 Collaborating with other team members in this regard, reporting to service 

manager on same 

 Contributing to the process of reviewing SeatTech’s current training provision, 

by leading and/or assisting with: 
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o Ongoing benchmarking against other courses that are available both 

nationally and internationally 

o Enhancement of training formats 

o Development online training & trainer skills 

o Facilitation of student evaluation 

o Development of training for allied healthcare professionals in multi-care 

settings 

o Development of Best Practice Guidelines in Postural Management 

 Promoting the SeatTech training courses by a variety of means, including 

personal contacts, internal and external professional networks, and social media. 

 

2. Establishing collaborative research partnerships with third-level education 

institutions 

The Special Seating Clinician: 

 Initiates, participates and supports research initiatives, both within Enable Ireland 

and with other organisations and third-level educational institutions, on topics 

relevant to the nature of the service provided 

 Takes the clinical lead in postural management and related specialities, keeping 

abreast of new developments within this field, and acting as a resource for other 

healthcare partners within the team and the organisation 

 

3. Transition to digital technologies 

As SeatTech transitions towards more online documentation, remote interventions, 

and more automated product manufacturing processes, the Seating Clinician: 

 Builds competence and confidence in the use of information technologies for 

the purposes of note-taking, file management, remote clinical interventions, 

image & video capture, and 3D shape capture  

 becomes comfortable working with various computer software packages, 

necessary to manipulate, store and communicate these files 

 Embraces the opportunities presented to acquire new IT skills. 
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General administration 

The Special Seating Clinician: 

 Is accountable for administrative tasks assigned, including timely recording of 

file notes 

 Is accountable for recording workload and maintaining statistical records as 

required by management 

 In conjunction with the manager of the service, is accountable for expenditure 

incurred in the carrying out of duties 

 In conjunction with the manager of the service, is accountable for managing, 

maintaining, and controlling of materials, equipment and other resources as 

assigned within the approved policies of the organisation 

 Liaises with line manager with regard to the day-to-day running of the service 

 Is accountable for effective management of staff or students as assigned 

 

Standards of Practice 

The Special Seating Clinician: 

 Applies the professional standards of the profession as a key reference for 

practice and applies these as a monitoring tool for assessing the quality of the 

service 

 Is accountable for complying with Enable Ireland and SeatTech policies and 

procedures, specifically any procedures arising from international pandemic 

situations such as those encountered with Covid-19 

 Complies with the Health and Safety at Work Act, and Enable Ireland Health & 

Safety policy, including any Covid 19-related policies and procedures, to ensure 

the welfare of self, and of service users, carers, staff, volunteers, and visitors 

 Works within the EFQM framework to continuously enhance the quality of service 

delivered by SeatTech 

 

Professional Formation 

All SeatTech staff members are expected to keep abreast of developments in the field 

of seating & postural management, and to upskill through on-the-job training and 
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external training courses. It is essential that they be committed to ongoing professional 

development with a view to constantly reviewing and improving knowledge, skills and 

attitudes. Staff: 

 Actively participate in training or other educational opportunities to 

refresh/update knowledge & skills in the area of postural management and 

mobility, and in other areas pertinent to the post 

 Maintain a record of continuous professional development 

 

The Special Seating Clinician provides mentoring and/or support to other staff 

members – be they more recently-employed in a similar or more junior role, or 

coming from a different profession on the interdisciplinary team and in need of 

professional guidance. Seating Clinicians at senior grade are expected to induct, 

mentor, support and supervise students working with the service, people on work 

placements, and basic grade staff members, as appropriate. 

 

This description is not restrictive and the post holder may be required to carry out other 

duties as requested by the SeatTech Manager 

 

GDPR compliance in the course of carrying out duties and working with others which 

will include but not limited to: compliance with all Enable Ireland GDPR policies and 

procedures, attending all GDPR training sessions, ensuring personal responsibility for 

implementing safeguards and measures as directed to minimise exposure to breach of 

GDPR and understanding how to perform this role to ensure Enable Ireland is GDPR 

compliant in line with best practice. 
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Terms & Conditions: 

 

Responsible to: SeatTech Manager 

 

Probation: 
A probationary period of 6 months applies, wherein three probationary 

meetings will take place to review your performance and suitability for 

appointment. The probationary period may be extended or terminated for 

any reason at Enable Ireland’s discretion. 

Salary: The current salary scale for this post is €52,261 - €61,703 pro rata per 

annum. 

Annual leave: Annual leave entitlement is 33 days pro rata per annum and 

proportionately less for less than 12 months service. 

Pension Scheme: Enable Ireland operates a contributory pension scheme which all 

employees may join on earlier of 1
st 

July or 1
st 

January following start date. 

Medical: The successful candidate will be required to undergo a medical 

assessment. 

Garda Clearance/ 

Police Clearance: 

These will be required for all prospective employees who will undertake 

relevant work or activities relating to children or vulnerable persons. 

 

 

Sick Pay: 

(If applicable) 

 

 

 

 

 

 

 

 

Redeployment 

All periods of sickness exceeding two days must be medically certified. 

Weekly medical certificates are required thereafter. The Company reserves 

the right to have you examined by its own Doctor after 3 months 

continuous sick leave. Upon completion of 9 months continuous service 

with the Company sick pay will be as follows: 

Full pay less social welfare for the first 13 weeks of sickness in any 12 month 

rolling period and half pay less social welfare for a further (13) weeks of 

sickness absence in the same 12 month rolling period 

 

 

In exceptional circumstances the organisation reserves the right to 

redeploy you to an alternative role that is suitable to your skills and 

experience. 

 


