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Feidhmeannacht na Seirbhise Sldinte
Health Service Executive





Clinical Engineering Technician, Senior

 Naas General Hospital
Job Specification & Terms and Conditions

	Job Title and Grade
	Clinical Engineering Technician, Senior

(Grade Code: 3162)

 

	Campaign Reference
	NAAS-12-2021-363


	Closing Date


	Wednesday 22nd of December 2021 at 12 noon 

	Proposed Interview Date (s)
	January 2022 

	Taking up Appointment
	To be confirmed at job offer stage

	Organisational Area
	Dublin Midlands Hospital Group (DMHG)


	Location of Post
	Naas General Hospital 

There are two initial permanent whole-post available in the Clinical Engineering Department, Naas General Hospital.

A panel may be formed for Naas General Hospital from which current and future, permanent and specified purpose vacancies of full or part-time duration may be filled.


	Informal Enquiries
	Peter Grainger-  Head of Department Principal Physicist / Clinical Engineering

Email: peter.grainger@hse.ie
Tel: 045 849705

Mobile: 087-2253777 

 

	Details of Service


	The department provides Clinical Engineering, Medical Physics, Facilities, Medical Illustrations and Special Projects services to the hospital. The department’s mission is to enhance efficiency and effectiveness of clinical services within the hospital through the optimisation of electro-medical, imaging, and information and communication technology for the benefit of patients, inclusive of technical and scientific support to all biomedical assets including Diagnostic, Analytical, Therapeutic, Surgical and Life Support Systems and Facilities Services inclusive of special projects in Naas General Hospital, Naas, Co. Kildare. 
Acute Hospital Services including Medical, Surgical, Radiology and Laboratory services, and support for an onsite Mental Health service, for patients in the Kildare/West Wicklow area are provided. 

Possible future developments include the planned development of a new Endoscopy/Oncology/Physical Medicine Unit. Integration of the Medical Device Asset Management system to the National AIMS system is also planned.

This role has overall responsibility to the Principal Physicist / Clinical Engineer in the Medical Physics and Clinical Engineering Department, which consists of 1 Physicist/Clinical Engineer, 2 Senior Clinical Engineering Technicians, administration support and locum staff for special projects as required. 

 

	Reporting Relationship
	The post holder will report to the Departmental Manager i.e. Principal Physicist / Clinical Engineer i.e. Head of CE, MP, F, MI & SP Department, who reports directly to the Hospital General Manager. From time to time the post holder may report to another appointed officer nominated by the authority. The post holder will report to the Departmental Manager or the next Senior Physicist/Clinical Engineer in the department in the manager’s absence.


	Purpose of the Post 


	The post holder will be primarily involved in the provision of scientific and technical support to a range of medical equipment and clinical IT systems in use throughout the hospital, the project management and technical advice of hospital infrastructure/services and special projects, and the management support of the department at a graduate level.  In particular, the role will actively support the application of physics in the Clinical Engineering technology and application spectrum, leading on a large number of high profile technology replacement projects across different directorates including Radiology, Medical, Surgical and Anaesthetics and Critical Care.  

 

	Principal Duties and Responsibilities


	Professional

The Senior Clinical Engineering Technician will:

· Maintain throughout the hospital an awareness of the primacy of the patient in relation to all hospital activities.

· Contribute, as required to the processes for medical equipment procurement, including the clinical justification and provision of systems specification, tendering, installation and commissioning.

· Participate in the management and auditing of medical equipment maintenance contracts and the monitoring of external service providers. 

· Contribute to the development and provision of quality assurance (QA) programmes and services for a range of medical equipment.

· Contribute to the administration of software and licensing requirements for medical equipment where required, including the development and implementation of acceptance tests for software upgrades.

· Contribute to the development and implementation of clinical information systems. 

· Contribute to collaborations between clinical teams, the IT Department and others to ensure clinical equipment is appropriately and robustly integrated with the hospital’s information systems.

· Work closely with ICT to develop and maintain the network infrastructure of the hospital.

· Communicate scientific advice clearly and accurately to others.

· Recognise fault situations and take appropriate action, including provision of adequate communications where and when required.

· Perform calibrations and checks on medical equipment and test equipment, as required.

· Assist in the development and clinical implementation of new equipment and procedures in areas including operating theatres, ICU etc.

· Project management of various hospital projects/programmes, including build projects, medical equipment install projects and other projects deemed fit to be managed by the CE, MP, F, MI & SP Dept.

· Develop and contribute to business case creation for applications submitted for funding.

· Contribute, as required to various safety programmes for medical equipment, such as electrical and mechanical safety programmes, decontamination and vigilance programmes.

· Participate in development programmes designed to improve the understanding and application of medical equipment to the diagnosis and treatment of disease. 

· Actively provide on-going education and training to hospital staff, in relation to the safe and reliable use of electro-medical equipment.

· Provide engineering support and advice to the hospital on various aspects of the operation and development of the site, including the services infrastructure, such as the electrical, mechanical and building infrastructural systems.

· Contribute, and lead when required, in incident investigations and insurance inspections in relation to medical devices/equipment and other site incidents.

· Contribute to and lead when required, the development of internal policies, procedures, guidelines and KPI’s for the CE, MP, F, MI & SP Dept.

· Provide maintenance services for electro-medical, endoscopic, radiology and/or other equipment in respect of its functional, electronic, optical, electrical and mechanical aspects to a standard of safety, accuracy and reliability consistent with its function and with professional standards and manufacturers’ recommendations.

· Proactively engage with CPD and Professional Development activity. 

· Provide the department’s administration with such records of his/her work as may be deemed necessary by the Principal Physicist / Clinical Engineer.

· Perform other duties as may be assigned to him/her by Principal Physicist / Clinical Engineer.

· Be professionally responsible for all aspects of the post.

Additionally Senior Clinical Engineering Technician will:

· Participate in orientation and teaching/training programmes for new staff, other relevant personnel and students, as required.

· Liaise and develop collaborative working relations as required with other staff and grades in the department and throughout the hospital.

· Keep abreast of current developments in the field and ensure that his/her own knowledge and skills are kept up-to-date through participation in appropriate continuing education and professional development activities.

· Participate in and contribute to seminar programmes, in-service lectures, scientific and clinical meetings, and on committees and in other activities within the hospital as may be requested from time to time.

· Contribute engineering knowledge, advice and consultation and lead where appropriate, on various hospital committees and groups such as Decontamination, Environment & Facilities, Health & Safety, ICT Steering, Infection Control, Major Emergency Planning, Theatre & Endoscopy User Groups and Quality & Patient Safety.

· Contribute to, and support, research activities in collaboration with clinical colleagues and with approval of the Head of CE, MP, F, MI & SP.

· Be fully familiar with the terms of the Safety Health and Welfare at Work Act, and all relevant policy documents of the hospital.
· Co-operate fully with ensuring compliance with Health and Safety requirements and regulations.

· Have a working knowledge of the Health Information and Quality Authority (HIQA) Standards as they apply to the role for example, Standards for Healthcare, National Standards for the Prevention and Control of Healthcare Associated Infections, Hygiene Standards etc.

· Support, promote and actively participate in sustainable energy, water and waste initiatives to create a more sustainable, low carbon and efficient health service.

· Respect and operate within the framework of the tradition, character and ethics of the hospital.

· Ensure that all departmental reports and hospital records are confidential to the service and to maintain confidentiality in respect of matters which come to your knowledge in the course of your official duties.

· Maintain and enhance their professional knowledge and skills in order to keep pace with changes in the delivery of healthcare and in particular the delivery of radiotherapy. 

Financial

The Senior Clinical Engineering Technician will:

· Ensure all equipment, maintenance and repairs are carried out to the highest standards at the most competitive rates.

· Keep records of all financial dealings within the department to ensure department budgets are adhered to.

· Participate in the ordering of equipment, parts, repairs and ordering of consumable items as required. 

· Assist in staff and departmental financial reports.

HR

The Senior Clinical Engineering Technician will:

· Ensure good working relationships are maintained with other staff.

Strategic and Developmental 

The Senior Clinical Engineering Technician will:

· Plan and develop the KPIs for the CE, MP, F, MI & SP Department in conjunction with the Principal Physicist / Clinical Engineer.

· Develop self and others.

· Ensure technical knowledge is up-to-date at all times.

· Attend all relevant training courses including specific technical training courses as defined by the Principal Physicist / Clinical Engineer.

The above Job Description is not intended to be a comprehensive list of all duties involved and consequently, the post holder may be required to perform other duties as appropriate to the post which may be assigned to him/her from time to time and to contribute to the development of the post while in office.  

 

	Eligibility Criteria

Qualifications and/ or experience


	Candidates must on the latest date of application:

1. Professional Qualifications, Experience etc.

(a) (i) Hold as a minimum a recognised qualification at National Framework of Qualifications (NFQ), Level 7 or higher, in one of the following engineering disciplines:

(i.1) Electronic, 

(i.2) Electrical, 

(i.3) Instrument Physics, 

(i.4) Industrial Instrumentation, 

(i.5) Applied Physics, 

(i.6) Mechanical, 

(i.7) Mechtronic, 

(i.8) Biomedical Engineering; 

or
(ii) Hold a recognised qualification at least equivalent to one of the above; 

and
(iii) Have a minimum of three years postgraduate satisfactory and relevant experience in an appropriate medical industrial field including at least two years in a clinical engineering environment; 

and
(b) Candidates must possess the requisite knowledge and ability (including a high standard of suitability and administrative capacity) for the proper discharge of the duties of the office. 

2. Age
Age restrictions shall only apply to a candidate where he/she is not classified as a new entrant (within the meaning of the Public Service Superannuation (Miscellaneous Provisions) Act, 2004).  A candidate who is not classified as a new entrant must be under 65 years of age on the first day of the month in which the latest date for receiving completed application forms for the office occurs.

3. Health
A candidate for and any person holding the office must be fully competent and capable of undertaking the duties attached to the office and be in a state of health such as would indicate a reasonable prospect of ability to render regular and efficient service. 

4. Character
Each candidate for and any person holding the office must be of good character.



	Post Specific Requirements


	Demonstrate depth and breadth of experience in the clinical and technical aspects of clinical engineering as relevant to the role. 

 

	Other requirements specific to the post
	A flexible approach to working hours is required in order to ensure deadlines are met.



	Skills, competencies and/or knowledge


	Candidates must demonstrate:

· A fundamental knowledge around Clinical Engineering principles.

· The skill set associated with Clinical Engineering i.e. the clinical understanding of physiological bioengineering processes as opposed to a skill set associated with general engineering disciplines i.e. civil, structural engineering etc., showing an understanding that the role is in a clinical setting involving different aspects to an engineering role in general.

· An awareness of relevant legislation and policy e.g. legislation relevant to the service area, health and safety, infection control etc.

· The ability to acquire knowledge in an efficient and effective manner.

· Practitioner competence and professionalism.

· The ability to plan and organise effectively including an awareness of resource management.

· The ability to meet deadlines and work on own initiative including the ability to deal effectively with a number of tasks simultaneously.
· Initiative and innovation in the delivery of service.

· Flexibility in response to a changing clinical and technical environment.

· An understanding of the requirement to build, lead and manage a team.

· The ability to motivate self and others. 

· The ability to build and maintain relationships and to work as part of a multi-disciplinary team.  

· A willingness to share knowledge and/or new ideas with staff and colleagues.

· Commitment to and an ability to provide a quality service.

· Commitment to and focus on patients/ service users including the ability to treat patients, relatives and colleagues with dignity and respect.

· Resilience and composure.

· Openness to change. 

· Integrity and ethical stance.

· A commitment to continuing professional development.

· A willingness to develop IT skills relevant to the role.
· Effective communication and interpersonal skills including the ability to present information in a clear and concise manner.

· Problem solving skills and promotion of evidence-based decision making.
 

	Campaign Specific Selection Process

Ranking/Shortlisting / Interview
	A ranking and or shortlisting exercise may be carried out on the basis of information supplied in your application form.  The criteria for ranking and or shortlisting are based on the requirements of the post as outlined in the eligibility criteria and skills, competencies and/or knowledge section of this job specification.  Therefore it is very important that you think about your experience in light of those requirements.  

Failure to include information regarding these requirements may result in you not being called forward to the next stage of the selection process.  

Those successful at the ranking stage of this process (where applied) will be placed on an order of merit and will be called to interview in ‘bands’ depending on the service needs of the organisation.



	Code of Practice
	The Health Service Executive will run this campaign in compliance with the Code of Practice prepared by the Commission for Public Service Appointments (CPSA). The Code of Practice sets out how the core principles of probity, merit, equity and fairness might be applied on a principle basis. The Code also specifies the responsibilities placed on candidates, facilities for feedback to applicants on matters relating to their application when requested, and outlines procedures in relation to requests for a review of the recruitment and selection process and review in relation to allegations of a breach of the Code of Practice.  Additional information on the HSE’s review process is available in the document posted with each vacancy entitled “Code of Practice, Information for Candidates”.
Codes of practice are published by the CPSA and are available on www.hse.ie/eng/staff/jobs in the document posted with each vacancy entitled “Code of Practice, Information for Candidates” or on www.cpsa.ie.

	The reform programme outlined for the Health Services may impact on this role and as structures change the job description may be reviewed.

This job description is a guide to the general range of duties assigned to the post holder. It is intended to be neither definitive nor restrictive and is subject to periodic review with the employee concerned.


Clinical Engineering Technician, Senior

 Naas General Hospital
Terms and Conditions of Employment
	Tenure 
	The current vacancies are permanent and whole-time.  

The posts are pensionable. A panel may be created from which permanent and specified purpose vacancies of full or part time duration may be filled. The tenure of these posts will be indicated at “expression of interest” stage. 

Appointment as an employee of the Health Service Executive is governed by the Health Act 2004 and the Public Service Management (Recruitment and Appointments) Act 2004 and Public Service Management (Recruitment and Appointments) Amendment Act 2013.



	Remuneration 
	The Salary scale for the post is: €43,725 €45,849 €48,172 €50,631 €53,284 €55,939 €58,645 €60,740 €62,696 LSIs (01/10/2021)
New appointees to any grade start at the minimum point of the scale. Incremental credit will be applied for recognised relevant service in Ireland and abroad (Department of Health Circular 2/2011). Incremental credit is normally granted on appointment, in respect of previous experience in the Civil Service, local authorities, health service and other public service bodies and statutory agencies.


	Working Week


	The standard working week applying to the post is 37 hours.

HSE Circular 003-2009 “Matching Working Patterns to Service Needs (Extended Working Day / Week Arrangements); Framework for Implementation of Clause 30.4 of Towards 2016” applies. Under the terms of this circular, all new entrants and staff appointed to promotional posts from Dec 16th 2008 will be required to work agreed roster / on call arrangements as advised by their line manager. Contracted hours of work are liable to change between the hours of 8am-8pm over seven days to meet the requirements for extended day services in accordance with the terms of the Framework Agreement (Implementation of Clause 30.4 of Towards 2016).

	Annual Leave
	The annual leave associated with the post will be confirmed at job offer stage.



	Superannuation


	This is a pensionable position with the HSE. The successful candidate will upon appointment become a member of the appropriate pension scheme.  Pension scheme membership will be notified within the contract of employment.  Members of pre-existing pension schemes who transferred to the HSE on the 01st January 2005 pursuant to Section 60 of the Health Act 2004 are entitled to superannuation benefit terms under the HSE Scheme which are no less favourable to those which they were entitled to at 31st December 2004

	Probation
	Every appointment of a person who is not already a permanent officer of the Health Service Executive or of a Local Authority shall be subject to a probationary period of 12 months as stipulated in the Department of Health Circular No.10/71.

	Protection of Persons Reporting Child Abuse Act 1998
	As this post is one of those designated under the Protection of Persons Reporting Child Abuse Act 1998, appointment to this post appoints one as a designated officer in accordance with Section 2 of the Act.  You will remain a designated officer for the duration of your appointment to your current post or for the duration of your appointment to such other post as is included in the categories specified in the Ministerial Direction. You will receive full information on your responsibilities under the Act on appointment.

	Infection Control
	Have a working knowledge of Health Information and Quality Authority (HIQA) Standards as they apply to the role for example, Standards for Healthcare, National Standards for the Prevention and Control of Healthcare Associated Infections, Hygiene Standards etc. and comply with associated HSE protocols for implementing and maintaining these standards as appropriate to the role.


	Health & Safety
	It is the responsibility of line managers to ensure that the management of safety, health and welfare is successfully integrated into all activities undertaken within their area of responsibility, so far as is reasonably practicable. Line managers are named and roles and responsibilities detailed in the relevant Site Specific Safety Statement (SSSS). 

Key responsibilities include:

· Developing a SSSS for the department/service
, as applicable, based on the identification of hazards and the assessment of risks, and reviewing/updating same on a regular basis (at least annually) and in the event of any significant change in the work activity or place of work.
· Ensuring that Occupational Safety and Health (OSH) is integrated into day-to-day business, providing Systems Of Work (SOW) that are planned, organised, performed, maintained and revised as appropriate, and ensuring that all safety related records are maintained and available for inspection.
· Consulting and communicating with staff and safety representatives on OSH matters.
· Ensuring a training needs assessment (TNA) is undertaken for employees, facilitating their attendance at statutory OSH training, and ensuring records are maintained for each employee.
· Ensuring that all incidents occurring within the relevant department/service are appropriately managed and investigated in accordance with HSE procedures
.
· Seeking advice from health and safety professionals through the National Health and Safety Function Helpdesk as appropriate.

· Reviewing the health and safety performance of the ward/department/service and staff through, respectively, local audit and performance achievement meetings for example.
Note: Detailed roles and responsibilities of Line Managers are outlined in local SSSS. 




� A template SSSS and guidelines are available on the National Health and Safety Function/H&S web-pages


� See link on health and safety web-pages to latest Incident Management Policy
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