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This is the sixth year in a row the Plum 360 has been awarded Best in KLAS, with 2018, 2019, and 2020 awards for top performing Smart 
Pump, 2021 and 2022 awards for Smart Pump EMR-Integrated, and for 2023, the first pump to be awarded both the traditional Smart Pump 
and EMR-Integrated awards. The “Best in KLAS” designation is based on feedback from thousands of healthcare providers and results 
from in depth side-by-side comparisons of IV smart pump performance in multiple categories including culture, loyalty, operations, product, 
relationship, and value. Achieving the #1 Best in KLAS ranking from the first time the Plum 360 was eligible, to a sixth consecutive award 
is a testament to the excellent performance, impact of a continually advancing platform, and customer satisfaction for the Plum 360.

Recognised by KLAS Research as the Top Performing Traditional and EMR-Integrated Smart Pump

Selected commentary collected about ICU Medical’s Plum 360 
© 2023 KLAS visit www.klasresearch.com for a complete view.

For more information on the Plum 360 infusion system,  
visit www.icumed.com/plum360
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ICU Medical has been very responsive with regard to some additional 
expansion and work to standardize disparate libraries between our 
different sites. They have done a really good job of supporting that.

— VP/Other Executive, Nov 2022

For the implementation, we were given a dedicated team of people who 
were trained and skilled. The vendor was very engaged throughout the 
whole implementation and was always available to address questions 
or issues. The vendor was all hands on deck for the implementation, 
and that was great. The initial training was very thorough.

— Manager, Aug 2022

The safety features of the Plum 360 stand out to me. Our previous 
devices had free flow issues. With the Plum 360, we have well-
designed cassettes. The pumps are innovative and well designed.  
I don’t have to worry about safety.

— Director, Aug 2022

One of the outcomes of using the Plum 360 is the integration. We can 
send orders from the electronic record to the pump and then send the 
data back from the pump into the EMR. Instead of having to look at 
the pump and transcribe orders and information into the EMR, we just 
click some buttons in the EMR, and the information goes out from the 
EMR to the pump, and then the pump sends the data back to the 
EMR. The Plum 360 simplifies the data collection. I think we have 
received our money’s worth.

— Director, Jun 2022

The Plum 360s are workhorse pumps. They are built to last.

— Director, Nov 2022
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